Manage Your
Child’s Prescriptions

With Norton MyChart

Refills, home delivery, prescription transfers
and questions answered

STE P 1 Transfer your child’s prescriptions
to Norton Pharmacy.

If your child has prescriptions that are filled outside of Norton
Pharmacy, you can request to transfer them. If you would
like home delivery from Norton Pharmacy, your child’s
prescriptions must be transferred to Norton Pharmacy first.

Manage your child’s pharmacies
STEP 3 in Norton MyChart.

e | og in to Norton MyChart and select your child’s profile.
* Select Menu, then Medications.

e Click the “Go to Manage My Pharmacies” link.
¢ Visit NortonChildrens.com/RxTransfer and complete

: - e Click “Add a Pharmacy” and search for your preferred
the form with the prescriptions you want to transfer.

Norton Pharmacy location.

® You will receive a message at the email address you * Remove pharmacies you no longer wish to use

provide confirming that your submission was received.

e A Norton Pharmacy team member will contact you to
arrange for your child’s prescriptions to be filled.

Set up a Norton MyChart account
STE P 2 and proxy access.

To manage your child’s prescriptions in Norton MyChart, you
will need your own Norton MyChart account first and proxy
access to your child’s account.

® Download the MyChart app or visit
NortonChildrens.com/MyChart.

e Select Sign Up to create your Norton MyChart account,
if you do not already have one.

e Once your account is set up, log in to Norton MyChart.
¢ Select Menu, then Personalize.

e Select “Request access to a minor’s record.”

e Complete the form and submit your request.

e Once proxy access is approved, you can select your
child’s profile from your Norton MyChart account.

Adding a preferred pharmacy in Norton MyChart helps
ensure new prescriptions are sent where you want them.

Manage My Pharmacies

Add you like to get
uses this list when managing your medications.

® What is a connected pharmacy?

NORTON PHARMACY-ST. MATTHEWS CAMPUS

© 4001 DUTCHMAN'S LANE, LOUISVILLE KY 40207 [
Q 502-559-1710

Hours
Mon - Sun: 8:00 am - 6:00 pm

Delivery methods
 Pickup

@ Rremove

Add a pharmacy

Search by

Phart
Q Norton Pharmacy Blankenbaker

¥ Sort and filter I

Search results
Showing 1 results for "Norton Pharmacy Blankenbaker"

NORTON PHARMACY-BLANKENBAKER

@ 2701 CHESTNUT STATION CT., LOUISVILLE KY 40299 (2
R, 502-559-1380

Hours

Mon - Sun: 8:00 am - 6:00 pm

Delivery methods

 Pickup

 Home Delivery

+Add




Request refills and set up
home delivery.

STEP 4

You can have your child’s eligible prescriptions delivered
directly to your home in Kentucky or Indiana at no
additional cost.

¢ Open Norton MyChart and select your child’s profile.
e Select Menu, then Medications.

e Choose the prescription(s) you would like to refill
for pick up or delivery.

e |f you would like delivery, select Home Delivery. You
will see the pharmacy option automatically populate as
Norton Pharmacy - Blankenbaker. This is because
all deliveries are filled from this location.

e Follow the additional steps in Norton MyChart to
complete your refill request.

Delivery method

. O Pickup atapharmacy
Refills

@ Deliver by Home Delivery
Refillable Medications

Pharmacy info
Choose prescriptions to refill

Pharmacy

Include allrefills due soon [ NORTON PHARMACY-BLANKENBAKY

NORTON PHARMACY-
BLANKENBAKER

Pharmacy Hours: Mon - Sun: 8:00 am
-6:00pm

Shipto

atorvastatin 20 MG tablet

Commonly known as: LIPITOR

Refill due soon (§)

12 refill before May 6, 2027

Ao 3 Home address
\/ Additional information

123 Fake Street, LOVISVILLE
Kv40202

hydroCHLOROthiazide 25 MG tablet
Commonly known as: HydroDIURIL

Refill due soon ()

12 refill before May 6, 2027

the
belo

\/ Additional information Delivery comments

YEZTUGO 463.5 MG/1.5ML PrEP injection
Generic name: lenacapavi

1 refill before April 22, 2027 Payment

® Paynow

The delivery method uc pp
one payment option.

\/ Additional information

4 prescriptions selected
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Use Norton MyChart to set up
refill reminders and ask
prescription questions.

STEP 5

¢ In Norton MyChart, select your child’s profile.
¢ Select Menu, then Messages.

® From here, you can select “Refill a medication” or “Ask a
medical question” if you have a nonurgent question for
your child’s care team about a current medication that
does not require an additional visit.

® To set up refill reminders, select Menu and then
Communication preferences.

e Be sure your email, text message and push notifications
are turned on. Select Review contact information to
edit your contact methods.

What would you like to do?

G k2 medial queston

Message Center

® Leam more mma Schedule an appointment

% Requestor schedule an appointment ith a member of your care
® Conversations eam from the Scheduling

Refilla medication
@@ kequesta il foraprescripton fromyour edications s

2 Wanage conversations

There are no conversations in this folder.

Send amessage

To learn more, visit
NortonChildrens.com/
Pharmacy or scan the
QR code.
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